CREATE MEMORABLE
B2B CUSTOMER

EXPERIENCES

3 Keys to Wow the Customer

MAKE IT PERSONAL

CULTIVATE THE
CULTURE

BUILD IT INTO
OPERATIONS

5 70/0 OF CUSTOMERS STOP BUYING FROM COMPANIES WHEN

A COMPETITOR OFFERS A BETTER EXPERIENCE.*

Don't drive customers away by neglecting the experience.

Start today. Audit the experience your customer is having
with your company. For help getting started,
contact me at carol@carolpudnos.com.

*SOURCE: SALESFORCE



